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Instructions for distributors in connection with 
delivery of WCU and RB to workshops 

Before ordering WCU and RB 
More information and price list can be found on page Order and Price Information 
(scania.com)   
How to order Workshop Communicator Unit (WCU), Remote Box (RB) and USB key as a 
leased tool is described in the document - Technical Information  on the service market - 
Distributörsguide.pdf (scania.com)   
 
Prior to purchase, please check how leased tools are managed; see document – 
Lease Tools (scania.com)   
 
The power cable for WCU and for Remote Box has 2 contactors. One regional-specific 
for the wall socket and one C13-contactor for the power adapter. Scania has decided to 
procure this power cable locally because there are many variants globally. This aims to 
minimise electrical waste. 

Prior to delivery to the workshop 
1. Check that the content matches the part list below. 
2. Register WCU, RB and USB key in SUSY according to the normal registration 

process. The serial number is a QR code on the front of WCU and on the back 
of RB. 

3. Connect the USB key to one of the USB ports on WCU and RB. 
4. Register WCU and RB for a workshop. 
5. Pack the units again before delivery to the workshop.  
6. Pack the region-specific power cable.  
7. Pack the instruction for installing WCU at a workshop. You will find it here: 

SWS WCU - installation at the workshop. 
8. For RB, there is no installation at the workshop. 
9. Send the package to the workshop for installation. 

 

Part list 
WCU: 

• 1 WCU - Part No.: 2842783 
• 1 Power supply cable - Part No.: 2905800 
• 1 Power cable - Region-specific (provided by the distributor) 

 
Remote Box: 

• 1 Remote Box - Part No.: 2835540 
• 2 Batteries - Part No.: 3020491 (Fitted in the box) 
• 1 Power cable 12/24 V - Part No.: 3020493 
• 1 Power adapter - Part No.: 3020492 
• 1 Power cable - Region-specific (provided by the distributor) 
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